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Hanymu K ayduemy

HacToAwwue MNpasuna onpegenaoT NOpALOK 1 YCI0BUA NpegoctaBneHna MukposanmMos, BbiaaBaeMbix MUKpodrHaHCOBOMN
KomnaHuen «bbicTpogeHbru» (OOLWECTBO C OrpaHMUYEHHON OTBETCTBEHHOCTbI) (Hanee— «O6wecTBO»). AKTyanbHasA
pepakuus MNpasun pasmelyeHa Ha Cante u no agpecy: http://www.rusmicrofinance.ru/reestr/id24564, a Takxe JOCTYyMHa
anA o3HakomneHuaA Bo Bcex Oducax puHaHcorom nomolym Obwectea 1 MobUnbHOM NPUNOXKEHUN.

TEPMWHbI, UCMOJIb3YEMBIE B NMTPABUJTAX

AHKeTa — JOKYMEHT, coaepalyuii Heobxogmmble Oblecty ceeaeHmns o KnnmeHTe, 3anofiHeHHbI coTpyaHukom ObwecTsa
Ha OCHOBaHMM AOKYMEHTOB 1 MHGOPMaLIMK, NPeAOoCTaBNeHHbIX KnneHTom.

5blCTp0KapTa — nNnatexHaAa KapTa C 1Orotunom <<5bICTpOKapTa», BblAaHHaA KJ'IVIeHTy B COOTBETCTBMK C yCnoBUAMU
cornaweHus, 3aKNiOYEHHOro UM C SMUTEHTOM;

JloroBop MMUKpo3aiiMa — JOroBop NoTpebutenbCckoro KpeamTa (3arima), no ycnoeuam kotoporo Obuiectso (3arimopaBeLt)
nepepaet B cobcTBeHHOCTb KnneHTa (3aeMiumKa) AeHeXHble cpefcTBa nyTem MX npefgoctaBieHna KnneHTy B HanmyHowm
dopme, nyTem nepeuncieHna Ha NMLEBON MM 6GaHKOBCKMI CYET, MPUBA3aHHbIN K BbicTpokapTe unu MNnaTexkHow KapTe
3aeMWuKa, a paBHO UHOW GAHKOBCKUI CUeT, PeKBM3UTbI KOTOPOro ykasaHbl B MHAMBMAyanbHbIX ycnosuax, a KnueHt
(3aemwyuk) obasyetca Bo3BpaTTL OOLWECTBY (3aiMoAaBLYy) TaKylo e CYMMY LEHEXHbIX CPeACTB U HAaUMCIEHHbIE Ha Hee
npoueHTbl B pa3mepax W B nopagke, onpeaeneHHbix [loroBopom MuKposarimMa. [loroBop MMKpoO3anma COCTOUT U3
NHansugyanbHbix ycnosuin n O6Lwmx ycnosuil.

[loroBop 3anora TPaHCMOPTHOrO CPeACTBa — JOIrOBOP 3a0ra, Mo YCI0BMAM KOTOporo KnueHT (3anoropatens) nepeaaet
ObuecTBy (3anoropeprkatento) TPaHCMOPTHOE CPEACTBO, NMPUHaANeXallee eMy Ha npaBe COOCTBEHHOCTU, B KayecTee
obecneueHna ucnonHeHuns obasatenbcTs no [JoroBopy MMKpo3anma.

EavHaa 6a3a AaHHbIX — aBTOMATU3MPOBAHHAA KOMMbloTepHas 6a3a AaHHbix O6uiecTBa, cogep)kallas CBefdeHuA O
3aemMwKax U nuuax, obpawaswmxca K O6lWwecTBy B Uensax nofiydyeHuss Mukposaiima uauM COCTOALMX B LOrOBOPHbIX
oTHoLeHuAx ¢ ObLiecTBOM.

3aaBka - mHbopmauwma, npeactasnaemas KnueHtom OO6WecCTBY B 3MeKTPOHHOM BMAE UNM YCTHO uyepes Cawnt/Konn-
ueHTp/MobunbHOEe NPUNOXeHUe C Lenbio Nonyunte MUKpo3aim Ha yCnoBuAX, N3NokeHHbIX B MNpegnoxeHnn KomnaHuu.
Hapnexawmm obpa3om npefctaBneHHaa 3anABka ABnAeTca odepTon (npeanoxkeHmem) KnueHTa 3aknountb [lorosop
MUKpO3arma.

3aaBneHue — 3asABfeHMe O npucoegumHeHun K lMpaBunam komnnekcHoro obcnyxunsaHna MOK Boictpogerbru (O00),
odopmneHHoe 3aemwmukom B Odrce prHaHCcoBOM NomoLwm 1 NnpeaocTasneHHoe O6LecTBy BMecTe C AHKETON.

3aaBneHue Ha nonyuyeHune Mukposama - 3asBneHue, npeactaenAaemoe KnueHtom O6wectsy uepes OO ¢ uenbio
nonyuntb Mukposanm Ha ycnoBusAx, U3noxkeHHbix B MNpegnoxkeHnn KomnaHun.

MuanBuayanbHble ycnoBuAa AoroBopa — 4acTb [loroBopa MMKpo3aima, noafiexalian cornacoaHuio ¢ KnueHtom B
WHAMBMAYaNbHOM MNOPAAKE Nocse nonyyeHns 3aasku/3aasneHna Ha nonyyeHne Mrnkposanma ot Knuenta.

Uubopmauma - WHPopmauma 06 ycnoBuAx NpefoCcTaBNeHUs, WCMONb3OBaHUA W BO3BpaTa MOTPeObUTENbCKOro
MUKpO3aliMa, yTBepxaaeman O6LecTBOM 1 pa3mMeLaemas (B COOTBETCTBMU C YacTbio 4 cTaTbn 5 QeflepanbHOro 3akoHa ot
21.12.2013 N°353-03 «O notpebutenbckom Kpeaute (3arime)») 8 OO, MobUnbHOM NPUNOXKEHUN U B CETU UHTEPHET MO
agpecam: https://bistrodengi.ru n http://www.rusmicrofinance.ru/reestr/id24564.

Koz Mo6unbHoro npunoxeHus — KoHduaeHUManbHas KOMbUHaUWA CMMBOSOB (Habop undp), ucnonbsyemas KnveHtom B
Mo6unbHOM MPUIOKEHUU B CIyyanX, MPesycMOTPeHHbIX [paBunaMu KOMMIEKCHOro O6CNyXMBaHWA, a Takke AnA
ayTeHTUdMKaummn KnueHTta B UenAx NpeaocTaBiieHUsa emy Aoctyna K MobunbHomy npunoxeHuto. Kog MobunbHoro
NpuNoXxeHus onpegensetca KNMeHTom camocToATeNbHO Npu nepeom Bxoge B MobunbHoe npunoxeHue.

KopoBoe cnoBo - KoHduaeHUManbHaa WHAMBUAYaSbHaA KOMOMHaLMA CMMBOJOB, WCMonb3yemaa KnueHTom npwu
B3aUMOZEeNCTBUM ¢ Konn-ueHTpom B ciydyasax, NpPeaycMoTpeHHbIX [paBunamm KommniekcHoro obcnyxmeaHua. Kogosoe
CIOBO MPUCBAUBAETCA DMUTEHTOM 3aeMLiMKy B MOpAAKe, NPeayCMOTPEHHOM cornaweHuem mexgy KnueHtom u
SMUTEHTOM.
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Kop noatBepaeHusa — KoHouaeHUManbHaa KOMOMHauusa cumBonoB (Habop undp), ucnonbsyemas KnveHtom B JIMuHOM
KabuHeTe B Clyyasx, NpeaycMOTpeHHbIX [paBunaMm KOMNIEKCHOro 06CNyKMBaHUA.

KnueHT (3aemwuk) — prsunueckoe nnuo, obpatmeweecs B O6WECTBO C HAMEpPeHUEM NoyunTs Mmkposanm.

Konn-ueHTp - nopgpasgeneHve O6uecTBa, ocCylwecTBAAOLEe ANCTAHUMOHHOE obcnyxuBaHne KnveHTOB B Lenax
odopmneHmnsa 3anABOK, 3aKnoueHuna/nponoHrauny [JoroBopos MMKPO3aiiMa, @ TakKe B MHbIX LenaX, NpeaycMOTPEeHHbIX
foroeopamu (cornaweHuamn) mexay Ob6wecteom n KnmeHtom. TenedoHHbI Homep Konn-ueHTtpa: 8 (800) 700-43-44.
3aknoueHne [loroBopa MuKpo3alma C ucnonb3oBaHuem Konn-ueHTpa AOCTYNHO 3aemuimkam, NpucOeAVHUBLIMMCA K
MpaBunam KOMMNIEKCHOro o6CyKmBaHUs.

KpaTkocpouHbii [loroBopa mukpo3sainma — [JoroBop Mnkposarnma, npeaycmaTpmBaloLLMin CPOK noraweHma 3aima go 30
KaneHfapHbIX AHeN (BKIOUMTENbHO).

JInuHbin KabuHeT - noppepxuBaeman O6wWecTBOM MHbOpPMaUMOHHaa noacucTema CailTa, npefcTaBnAwLWan cobon
nepcoHanbHyl CTpaHudy 3aemiymka no agpecy https://my.bistrodengi.ru, KoTopada no3BoNAeT OCyWeCTBNATb
MHPOPMaLMOHHOE JMNCTaHUMOHHOE B3anmogenctare mexay ObwectsoM 1 3aeMWMNKOM B LienAx nponoHraunm Jorosopa
MUKpO3aliMa, a Takxe B UenAx, NpefycMOTpeHHbIX gorosopamu (cornaweHuammn) mexgy O6wectBom M KnueHTom.
Mopagok goctyna 3aemwuka K JInuHomy KabuHety onpegensetca paBunamm KOMNIEKCHOTO ob6cnyxnaHna/O6wmmm
ycnoBuAMM goroeopa. 3akntoyeHune Jorosopa MMKpo3aima ¢ Mcnosb3oBaHmem JINYHOro kabmHeTa AOCTYNHO 3aeMLimnKam,
npucoeanHuBLINMCA K MpaBunam KOMMAEKCHOrO 06CnyKMBaHUA.

MuKposaiim — cymma AeHeXHblX CpefcTs, npefocTaBfieHHad 3aeMWuKy B COOTBETCTBUM C ycnoBuAmK [orosopa
MUKpO3arima.

MobunbHoe npunoXxeHue — NporpaMmMmHoe obecneyeHne, NpeaHasHauyeHHoe Ansa PaboTbl Ha CMapTHOHaX, NaHLWeTax u
APYrMx MOOGUNbHBIX YCTPOWMCTBaX, MO3BONALEE OCYLWECTBAATb AUCTAHUMOHHOE OOCNyXMBaHMe 3aeMLWMKOB B Lenax
3aKknioueHna/nponoHraumm [loroBopa MMKpO3aima, a TakKe B Lenax, NpeayCMOTPEHHbIX 4OroBopamMmn (cornalieHnamm)
mexay ObuwectBoM 1 3aemMwnKom. 3aknoyeHme [loroBopa MuUKposalma ¢ MCnosib3oBaHMem MoOMNbHOrO MPUNOXKeHUA
JOCTYMNHO 3aemMLwuKam, NpucoeamHmBWNMCA K NpaBunam KOMINEKCHOrO 06CyKMBaHUA.

O6wecTtBo - co3haHHaa W JeWCTBYOWAAa B COOTBETCTBUM C  3aKoHoAaTenbCcTBom Poccuiickonn  Qepepaunn
MukpodurHaHcoBan KomnaHma «bbicTpoaeHbry (O6WEeCTBO C orpaHMUYeHHON oTBeTCTBEHHOCTbIO) (OIPH: 1087325005899;
topuanuecknin agpec: 123290, r. Mocksa, 1-in MaructpanbHbin Tyn., gom 11, ctp.10), 3apernctpmposaHHasa 08.07.2011 B
peectpe MUKPOhMHAHCOBbIX OpraHnsauunii 3a Homepom 2110573000002.

O6wme ycnoBusa [OroBopa — AOKYMEHT, cofepkalymin obwme ycnousa [loroBopa MMKpo3alima, paccuMTaHHble Ha
MHOroKpaTHOe NpumeHeHue Ko BceM [loroBopam MMKpo3aima, 3aknovaembiM O6ecteom 1 3aeMiymkamm. AKTyanbHan
pepakuua O6WmxX ycnoBuiA Aorosopa pasmelleHa Ha Calite u no agpecy: http://www.rusmicrofinance.ru/reestr/id24564, a
TaKXe [AOCTYMNHa AnA 03HaKomeHus Bo Bcex Oduricax prHaHCOBOI nomoLm 1 MobrbHOM NPUOKEHUN.

Oduc ¢pnHaHcoBom nomowm (ODI) — obocobneHHoe CTPYKTypHOe nogpasaeneHune ObuecTsa, B KOTOPOM NPOU3BOAUTCA
npvem 3assneHuin/3aaBneHnin Ha nonyyeHne MuKposalima/3asBOK Ha MpOSioHrauuio 1 odpopmrieHne [JOKYMEHTOB,
HeobxoAUMbIX AnA 3aKknoueHna loroBopa MUKpo3alima.

MnatexHan KapTa — noban nnatexHasn KapTa, TOMNUMO EbICTpOKaprI, BblJaHHaA Kﬂl/leHTy erAMTHOﬁ opraHmaaumeVl Ha
OCHOBAHUK cornaweHns o6 Cnosnb3oBaHUmM SN1eKTPOHHOro CcpeacTBa nnaTtexa.

MNpaBuna komnnekcHoro obcnyxuBaHua - [lpaBuna KomnnekcHoro obcnyxusaHna MOK BbictpogeHbru (O0O0),
yCTaHaBnMBawlme nopagok obcnyxusaHua ¢uanuecknx nuvy B UenAxX 3aknuveHua/nponoHrauun  [JoroBopos
MUKpo3alima. AKTyanbHasa pegakuma Mpasun kKomnnekcHoro obcny»kusaHua pasmelyaetca Obwectsom Ha CaliTe.

MNpepnoxeHne KomnaHum - npegnoxeHne ObuectBa AenaTb odepTbl, coAepkalliee BCe CyLECTBEHHble YCIOBUA
[loroBopa MMKpo3aiima, B paMKax KOTopbix KnneHT Bnpase npegnoxutb O6wwecTsy 3akniountb [JoroBop MMKposanma Ha
yKazaHHbIx B IHdopMaLum ycnosuax. Bce aktyanbHble Mpegnoxernna KomnaHuu cogepxatca B Hpopmaumm.

Cant - oduumanbHbin canT Obuwectsa B ceTn WHTepHeT, AOCTyNn K KOTOPOMY OCYLLECTBNAETCA Mo ajpecy
https://bistrodengi.ru n/unu http://car.bistrodengi.ru/.
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YnosnHoMoueHHbIn coTpyaHuK ObwecTBa — coTpyaHuk O6uecTsa, Haxogawwmiica B Odurce GprMHaHCOBOWM nomoLu, B Kpyr
00653aHHOCTEN KOTOPOro BXOAUT KOHCYNbTUPOBaHWEe KNMEHTOB Mo BOMpPOCaM, CBA3aHHbIM C OKasaHuem O6LecTBOM
durHaHCoBbIX ycnyr, dopMmpoBaHMem 3asaBOK B C/lyyaax, nNpegycMoTpeHHbix lMNpaBunamu, n opopmneHne OOKYMEHTOB,
HeobXxoAUMbIX ANA 3aKntoUYeHna/n3meHeHna [Joropopa MUKpo3anma.

YNonHOMOUYEeHHbIn  coTpyaHuK Konn-ueHTpa - cotpyaHuk O6wectBa, OCywWeCTBAAOWUA  AUCTaHLMOHHOE
B3aumogencTene ¢ KnueHTammn, B Kpyr o006s3aHHOCTEN KOTOporo BxoauT d¢opmumpoBaHMe 3aABOK B ClydasX,
npeaycMoTpeHHbIX [MpaBunamu, KOHCynbTUpoBaHMe KnneHTOB MO BOMpPOCaM, CBA3aHHbIM C OKa3aHuem O6uecTsom
duHaHcoBbIX ycnyr, U opopmneHne [JoroBopoB MMKpO3aliMa Ha OCHOBAaHMU MOJSyYEHHbIX 3aABOK B COOTBETCTBUU C
MpaBmnamm KOMNIEKCHOro 06cny»KmMBaHms.

YnonHomoueHHoe nuuo O6wecTBa — N1Lo, ynosiHoMmoueHHoe O6LecTBOM OCyLecTBATL B3aumogeinctamne ¢ KnueHtamu
B MecTe XuTenbctea/npebbisaHua KnueHTta, nnbo B 3apaHee cornacoBaHHoOM ¢ KnueHTom mecte HaxoxkaeHua KnueHTa (no
MecTy paboTbl, oTAbIxa M T.N.) B uenax odopmneHva 3aABneHus n cbopa HeOOXOAUMbIX CBEAEHWN, OOKYMEHTOB U
nHdopMaL K, HeobxoauMbIX Ans 3aknoueHua [JoroBopa MUKpo3aima (Kypbepckaa cnykb6a unu coTpyaHunk ObuiecTtsa,
MMEILNIA pa3be3aHoN XxapaKkTep paboTbl).

OMNUTeHT — PacueTHas HebaHKOBCKas KpeauTHas opraHm3aums «lnatexHoin LleHTp» (06WecTBO C orpaHUYeHHON
OTBETCTBEHHOCTbIO), AENCTBYIOLAA Ha OCHOBaHMM nuueH3nm baHka Poccun Homep 3166-k oT 02.03.2009.
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1.1.  KnueHT BnpaBe NUYHO 0b6patuTbca B nobon Oduc ¢duHaHcoBon nomowm (obopmneHne 3aaBneHUs Ha
nonyyeHve MwuKposaiima npefcTaButenem KnveHTa He [OMYCKAETCs), PaACMONOXKEHHbIN Ha TeppuTopun
Poccuiickonn Qepepauny, B Luensax obopmneHmns 3asBneHuns Ha nonyyeHme Mmnkposanma.

1.2.  3asBneHue Ha nonyyeHne MuKposanma moxeT 6biTb odopmneHo ncknountenbHo B OOI. [JaHHOe 3asBneHue
odopmMNAETCA UCKMUUTENIbHO B Lenax nonyvyeHua MuKposaliMa HannuHbIMU [OeHEeXHbIMU CpeacTBaMu.
MopAagok nonyuyeHnsa Mukposaima 6esHannuHbiM cnocobom onuncaH B pasgene |l Mpasun.

1.3.  3aeMLlmKamMmn MOTyT CTaTb TONIbKO Te KaTeropumn Gusnyeckmx nuu, KOTopbiM Ha MOMEHT odopmneHus 3asBneHuns
Ha nonyuyeHne Mukpo3saiima B cootBeTcTBMM C MIHbOopMmaumen He 3anpelyeHo nonyyeHmne 3aiima B ObLyecTse.

1.4. Tpwn obpaweHnn KnueHta B OOLWECTBO YNONHOMOUYEHHbIN COTPYAHUK OOLuecTBa pasbACHAET emy YC/IoBMA U
nopAaaoK npepocTaBneHns MuKposalima, 3HaKOMUT C NepeyHeM LOKYMEHTOB, HEOOXOAMMbIX ANA MosyyeHus
Mukpo3saiima, [OBOANT A0 3aemwuka nHGopmaumo o ctatyce ObwecTBa Kak MUKPOQUHAHCOBOWM opraHu3aLlmm,
3aperncTpMpoBaHHON B peecTpe MUKPOPUHAHCOBBIX OpraHU3aLuii, NpeaoCcTaBAAeT eMy AN 0O3HAKOMIeHUA BCe
HeobXxoAnMble AOKYMEHTbI, 0ObACHAeT copepxaHue WMHbopmaumn, a Takke copepkaHue OO6LWMX ycnoBui
[OroBoOpa, OTBEYaeT Ha BONPOChHI, BO3HUKLWIKeE y KnneHTa.

1.5. B uenax odopmneHuns 3aABneHua Ha nonydyeHne MuKposanma KnueHT npepoctaBnseT YNONHOMOYEHHOMY
coTpyaHuky O6wecTBa nacnopTt rpaxgaHuHa Poccuiickon Mepepaumun. be3 npepgoctaBneHva KnueHTom
nacrnopta rpaxpgaHuHa Poccuiickon Oepepauun odopmneHune 3aaBneHVMA Ha nonyyeHve Mukposaiima
HEBO3MOXHO.

1.6. KnueHT npepoctaBnseT O6WeECTBY CBOU NAcMOPTHbIE AaHHbIE, KOHTaKTHYO UHpopMaLmio, cBefeHns ob agpece
pernctpaumm u ¢gakTMUeCKOM MecTe XUTEeNbCTBa, MHOOPMAUMIO O MecTe pPaboTbl, pasMepe M UCTOUYHUKAX
[IOXOA0B, a TakKKe CBeEeHUA O CeMENHOM MOJSIOKEHUMN 1 NHYIO nHOPMaumto, Heobxoanmyto ObLecTBy B Lensax

¢ Is to O da{dyLE8



beicmpGoeHbeu

ncnonHeHna TpeboBaHUN OeNCTByoWero sakoHoaaTenbcTea Poccuiickon Megepauunun. KnneHT npegoctasnaer

KnneHta
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